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TELECOMMUNICATIONS

October 15, 2001

scutive Director

ublic Utilities Commission
00 £ Capitol Ave.

irre, S0 57501-5070

RE:  Reguest to Change the Service Territory Boundary Betwesn Jams
Cooperative Tel. Co's Mellette Exchange and Qwest's Rediield Evchia
Hoellein Residence

Bienr Commission:

nelosed please find a request by Jeff Hoellein to be served by James Val
Telephone Company from its Mellette Exchange. As Mr. Hosliein explaing |
atter, his house was destroyed by fire in April and he now pi&m‘; i b {‘i %t
mes Valley's service area. Qwest has had difficulty serving the area w
it be built and accordingly has agreed to release the customer to James Vi

aase find Qwest's letter releasing Mr. RHoellein to James Valley Also, en
3 map showing the location of the new residence and the proposed naw

nehuding the Hoellein residence in James Valley's service territory. i you ressy
rdformation, please contact me

l
: w@mexrm Manager

0 Colleen Sevold
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e of Quest and am reguesting a
vl goommunicacions 1 3
veTy bime it wuu]d rain the lines

W oW vii be with out phone service. We
ﬁlzu on April 28, 2001 and Quest agreed to
rvice until our new home was complated. In
have our phone booked back up and they
available and we haven't heard from them

“avm o with, lives one mile north of wme and we
disgtance when ever we need to talk.

main reasons we would like £o have our

and what cver you can do  to help usg would
tatad,




ride the light

L. AR "

rding the above named customer, Teft
« i CQrweest territory in Redfield, South

w3 desive 1o be served by James Valley.
orner o be served by James Vallev,

e op 6653351506,
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South Dakota Public Utilities Commission
WEEKLY FILINGS
For the Period of October 11, 2001 through October 17, 2601

If you need a complete copy of a filing faxed, overnight expressed, or maited {o vou. ple
contact Delaine Kolbo within five business days of this filing., Phone: 805.773-37
605-773-3809

CONSUMER COMPLAINTS

CT01-046 In the Matter of the Complaint filed by Bonnie G, Ceroll, Sisssts
Dakota, against Global Crossing Telecommunications, inc. Hag
Unauthorized Switching of Services.

Complainant states that she received unauthorized billing on three of har &
Global Crossing. She states that Global Crossing continugd fo %";amg ;
empioyee about Complainant's account with Global Crossing. Camplal
she feels that she is entitled to $3,000.00 for the unauthorized bl
settle for $1,500.00 from Global Crossing. If Complainant is requl
complaint, she requests that the Commission award her trave! expens
entitled to under South Dakota law.

Staff Analyst: Mary Healy
Staff Attorney: Karen Cremer
Date Docketed: 10/11/01
intervention Deadline: N/A

CT01-047 In the Matter of the Complaint filed by Milisniailink dibia
Sioux Falls, South Dakota, against Qwest Corporation Regarging B
and Service Quality Issues.

The Complainant's representative states that for the past three vas
numerous billing and service problems with Qwest. He states fha gz‘
paid to Qwest have not been fully credited to the Millenislink aconust
billed for services that were not authorized and the accounis s
and interest charges. Complainant's representative aiso states m* L
servnce and outages, Mlllemallmk has iost thodsaﬁds ﬂf ﬁ '

damages associated with the outages. The fepresaﬁ?aSWﬂ
in unfair trade practices when both companies were compali
that Qwest representatives routinely advised Millenial lsm’ ot
through Milleniallink and was available through Qwest. ¢
that the Commission require Qwest to provide Milleniak Lzm with g iy
Milleniallink accounts for the past 36 months; prohitsit Gwest o
this matter is resolved; award monetary damages to Millerigi
by Qwest; award monetary damages to Milleniallink due to unia
marketing; award Milleniallink its costs and disbursemanis ?s.zi i

reasonable attorney fees; and any other relief the Commigs

Staff Analyst: Mary Healy
Staff Attorney: Karen Cremer
Date Docketed: 10/12/01
Intervention Deadline: N/A



TCO1-181 in the Matter of the Filing for Approval of Amendments to an

Interconnection Agreement between Qwest Corporation and Black Hills
FiberCom, inc.

On October 17, 2001, a filing for approval of Amendments to an Interconnact
between Qwest Corporation (Qwest) and Black Hills FiberCom, Inc. (FiberC
the Commission. According to the parties the Agreement is & negolialed apes:

Qwest and FiberCom which was approved by the Commission effective Jarua:
Docket TC98-205. The EEL Amendment is made in order {0 add the tery

Agreeinent the terms and conditions contained in Attachments 1 and 2,
Amendment. Any party wishing to comment on the Agreement may o 86 by
comments with the Commission and the parties to the Agraement no later
2001. Parties to the Agreement may file written responses to the sommarn
days after the service of the initial comments.

Staff Attorney: Kelly Frazier
Date Docketed: 10/17/01
initial Comments Due: 11/06/01

You may receive this listing and other PUC publications via our wobslie o vig §
You may subscribe or unsubscribe to the PUC mailing lists at hiip:fewe s



January 23, 2002 -

Mis. Michelle M. Farris, P.E.

- 8D Public Utilities Commission
500 E. Capitol Ave.

Pierre, 8D 57501-5070

RE: Request to Change the Service Territory Boundary Belwsen Jar
Cooperative Tel. Co's Mellette Exchange and Qwest's Radfieid Exct :
Duane Hoellein Residences

‘Dear Ms. Farris:

Jelow please find responses to the three questions you had in your telter of |
2001:

1. Enclosed is a letter from Jeff and Duane Hoellain stating they wigh & be s
James Valley.

2. Enclosed please find a full legal description for the land inyolvad in the res

3. We have compared our maps with Qwest and discussed the diff
The enclosed map and legal description now reconcilas ary dif
descriptions that may have previously existed.

HEFEnoes

Qwest and JVT have agreed to this change and all issugs now apg

SDCL 49-31-69, consistent with the revised map herein, and regue
subparagraphs -7, 9-21 and 23 or ARSD 20:10:32:03. If you need any
please contact me.

Sinc:@ré)y, ;o
,;;‘;{: f i

rd Yo / / |
oL e fe) > ,/(“
‘Doug Eidant” 7 .,1

P

General Mahager

CC: Colleen Sevold



January 14, 2002

Executive Director

SD Public Utilities Commission
500 E. Capitol Ave.

Pierre, SD 57501-5070

Dear Commission:

his new house.

We both agree to the new boundary changes being mude |
sections 33 and 34 of township 119N, Range 65W,
exchange and deleted from Qwest’s Redfield exchang

Sincerely, giﬂﬁLFﬁ‘%&‘
O sras ;4{ oe,(/(/u»~ f// 4

Duane Hoellein &.ﬁ §:imi§ ¢in
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LOCALITY REDFIELD. SOUTH DAKOT!
{PWERT CORPORATION SPECIAL RATE FIFTH REVISED SHEET
AREA MAP CANCELS SHEET ISSUED 9.8
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ISSUED November 13, 2001 EFFECTIVE
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{OQwaest Corporation 7

125 South Dakota Avenue
Sioux Falls, SD 57194

November 14, 2001

Ms. Debra Elofson, Executive Director
Public Utilities Commission

State Capitol Building

Pierre, South Dakota 57501

Dear Ms. Elofson:

Qwest Corporation has attached for filing with the Commission & re
Special Rate Area Map for Redfield. South Dakota. The purpose of
to change the boundary to accommodate a customer wishing to be rule
James Valley Telephone.

In addition, Qwest requests an amended Certificate of Authority p
49-31-69. consistent with the revised map and a waiver of subg
and 23 of ARSD 20:10:32:03.

If you have any questions, please call me on 605-335-4596.

‘%/ncerelv ’
/@( QLLA/() C, & Léaﬁ"w

Colleen E. Sevold
Manager-Policy & Law

CC: Michele Farris
Tom Welk
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December 13, 2001

Mz Debra Elofson, Executive Director
“vfi?t @J%}ﬂ Utf ifes Commission

Request to Change the Service Territory Boundary Between Jame
Cooperative Tel. Co’'s Mellette Exchange and Qwest's Redfield Exchangs fir
Duane Hoellein Residence

osed piease find an amend request in the above matter to change ihe
noes of Jeff and Duane Hoellein to be served by James Valley Cooperative |
2 y from its Mellette Exchange. This letter matches the same request e oo
& wved from Qwest dated November 14, 2001. Qwest and JVT have agread (o ¢

?3

. #rciosed please find a map showing the location of the above two cusiomars ¢

osed new exchange boundary including the Hoellein residences i James
e terrtory,

ST

WT hereby requests an amended Certificate of Authority pursuant to “%‘EZ}{Z*
ssﬂé stent with the revised map herein, and requests a waiver of subparagraphs I-7
or ARSD 20:10:32:03 I you need any further information, pleass contact me

X2 2 e S S

iweﬁeraaFManager

#y

o Colleen Sevold

www.jamesvallay. com



e

TLiGN

ROGW

Ti118N

RB5W

anll
)
=
i
2

Teigy

27

Rosw

TI1ON

34

R8GW

T 118 N

Frigy

T 118 N



— e TR R M SO S

125 South Diskota Avenue
Sioux Falls, 80 57194 -

SOUTH DAKOTA PUBLIC
November 14, 2001 UTILITIES COMMISHION

Ms. Debra Elofson, Executive Director
Public Utilities Commission

State Capitol Building

Pierre, South Dakota 57501

Dear Ms. Flofson:

Qwest Corporation has attached for filing with the Commission 4r
Special Rate Area Map for Redfield, South Dakota. The ¢
to change the boundary to accommodate a customer wishing o be rele
James Valley Tclephone.

In addition, Qwest requests an amended Certificate af Al
49-31-69, consistent with the revised map and a walver of suboar
and 23 of ARSD 20:10:32:03.

If you have any questions, please call me on 605-333.4595,

Smcerely,

0o g Grcea

Colleen E. Sevold
Manager-Policy & Law

CC: Michele Farris
Tom Welk
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BEFORE THE PUBLIC UTILITIES COMMISS!
OF THE STATE OF SOUTH DAKOTA

iIN THE MATTER OF THE FILING FOR
APPROVAL CF A BOUNDARY CHANGE
BETWEEN JAMES VALLEY COOPERATIVE
TELEPHONE COMPANY AND QWEST
CORPORATICON

ﬁ’x"&*ﬁ%ﬁ?ﬁ >
f:}ii »&ﬁ’fﬁ{”}

On October 16, 2001, the Public Litidies Cormmugs
request from James Vailey Cooperaiwe Tetephors Col
Corporation (Qwest) for approval of a proposed bous
customer, Jeff Hoellein, Qwest has agreed (o relgase 4
customer resides in the Redfield Exchange of Qwast's i
to be served by James Valley Cooperatve “3“ glan
Exchange. Following data requests from Com
submitted requests for Amended Certificates of
James Valley and Qwest also requested a waner ¢
21, and 23 of ARSD 20:10:32:03, as the Coenmas
on file.

Redfle!d Exchange.

On February 5, 2002, at its regu
considered the parties' request for approvat
requests for Amended Certificates of Authinri:
9 through 21, and 23 of ARSD 20 10 32 03

The Commission finds that i has s
Chapter 49-31, specifically 49-31-3 and
Commxss;on fmds Lhat Jame& Vailigy g,f«,,,

‘u&

Dakota. Further, the Commission farn:; 1
1 through 7, 9 through 21. and 23 of fﬁ,%%?;f}
that pursuant to SDCL 49-31-89. tne Amaer
that the proposed boundary terriiory chan
public interest and the reguest shall b
through 21, and 23 of ARSI 20 10 32 ¢
decision in this matter, it s therefore





